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Operational Role 

Strategic change in NRA emphasis from road 
building to better management of road network  

MTCC, Operational Role; 
Incident Management    

Planned Events 

Emergency Roadside Telephones (ERT)  

Communications 

Reporting 
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Operational Equipment 

Leading to expansion of Nationwide ITS 
infrastructure  

MTCC, Operational; 
Closed Circuit TV(CCTV)    

Emergency Roadside Telephones (ERT) 

VMS /ATMS 

NRA Traffic Website 

Communications 

Information Management Systems 
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MTCC 
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CCTV 

Connection to DCC CCTV Network 
New NRA CCTV Network 
Coverage in GDA 
Analytics 
Connection to External Networks. 
NRA feed to 3rd Parties 
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CCTV Coverage 
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ERT 

ERT’s located on major routes throughout 
the country  
All phones from Newbridge now 
redirected to MTCC 
Total of 1244 ERT’s 
ERT App 
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ERT Locations 
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ERT Data 
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VMS / ATMS 

VMS currently located on M50 and Inter-Urban Routes 
All VMS on Inter-Urban’s to be operational shortly 
Active Traffic Management of Unplanned Events 

Incidents 

Weather Events 

Management of Planned Events 
Road Works 

Major National Events 

Safety Campaigns 

Real Time Journey Information 
Automatic Incident Detection 
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Unplanned Events Type 
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Unplanned Events By Motorway 
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VMS Mapping 
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NRA Traffic Website 
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Traffic Cameras 
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Weather Information 
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Travel Times 
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VMS Information 

 



19 

Relationships 
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Communication Stakeholders 

National Roads Authority 
Emergency Services 
City and County Councils 
Public Transport Operators 
PPP Road Operators 

M50 Concession , North-Link M1 Ltd, etc. 

MMaRC Contractors 
Dublin Tunnel Control (ERTO) 
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Incident Management System 
Incident Recording 

Record all incidents in MTCC, Type, reference 
(Marker Post / Junction), details, etc. 

Web based system available to other 
stakeholders 

Incident Reporting 
Notification of Incidents generated to all 
relevant Stakeholders. 

Generators Reports on all Incidents 

Incident Evaluation 
Records Actions of Operator 

Statistical Analysis of Incident Trends. 

 

 

Information Management Systems 
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Road Space Booking System 
Management of Motorway Road Space 

Contractors request Road Space from the MTCC on 
GIS based system 

The System Rules interrupt the request and submit 
for approval if acceptable. 

MTCC approve and coordinates bookings on 
Motorway Network 

Feed into the  Roadwork Traffic Management 
Web Information  

Contractors Login and can see existing bookings & 
approvals Tabular and Graphically 

Coordination with NRA Traffic Management 
Database 

 

 

Information Management Systems 
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Planned Event Booking System 
Booking of VMS Planned Events on NRA 
Network 

Existing hard copy application 

GIS based system 

Standard Templates which direct the User 
towards the appropriate message  

User can propose alternative messages 

Uses common Dashboard, Database and GIS 
Functionality of other Information Systems  

 

 

 

 

Information Management Systems 
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MTCC In the Future 

In the Pipe-Line 
Role out of Information Systems 

Coordinated incident planning 

Monitoring of Ghost Driver Signs & Speed Activated School 
Warning signs 

Additional Travel Time Information 

MMaRC  

VMS Message Development 

Aspirations 
Increased coverage of VMS, CCTV & all existing ITS Systems 

Lane Control Signals for variable speed limits on the M50 

Coordination with “Managed Motorways” 

 



Thank You 
Any Questions? 
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